® A unique event for the entire practice team
supported by the GMSC/BMA, Royal College of
General Practitioners and the Department of Health

I'be largest

cvent of its

® A bighly topical and stimulating conference

type dedicated

programme including out of bhours cover, mental
bealth, growth disorders, the diagnosis of beadaches,
avoiding medico-legal problems and complaints
procedure ‘ '

® Key speakers including Dr lan Bogle and The
Department of Health

® Displays by over 150 bealthcare companies
including a computer village

to General
Praclilioners,
Fundbolders,
Practice

Managers,

The UK'’s leading National
Conference and Exbibition for
the Primary Healtbcare Team
at the National Exbibition Centre, Birmingbam

Praclice Nurses,
Health Visitors

and FHSA

CONFERENCE: 5th-7th May EXHIBITION: 6th-7th May
PUT THESE DATES IN YOUR DIARY

NOW!?

To receive further information and

FREE ENTRY TICKETS

return the coupon to:
Sterling Events, 62 Hope Street, Liverpool L1 9BZ.
Tel: 051-709 8979 Fax: 051-709 0384
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Managers —cdn

you dafford not

to be there?
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Name Badges for the
Medical Profession

% Reassuring for patients and visitors.
In accord with the Patient’s and
Citizen’s Charters. Designed with your
professional needs in mind.

* Safe - made from top-quality, non-
allergenic materials, with jeweller's
quality safety fastenings. These badges
can feature rounded corners and non-
scratch bevelled edges for the comfort
of staff and those in physical contact.

% Attractive - choose from a superb
range of clear, stylish and legible
designs from one of the country’s
leading suppliers.

% Helpful - for visitors, patients and for
new staff who need to learn names and
duties quickly and accurately. Our
badges are the economical, constant
reminder of who is who and who does
what - essential courtesy for meetings,
visits, conferences, etc.

* Effective - improve communications,
security, staff morale and corporate
identity, in all situations throughout
your workplace. Project yourimage and
your values clearly and consistently.

S
Creating the right impression

For full information including samples and a colour
brochure contact: Badgemaster, Insignia House,
Newstead Industrial Park, Nottingham NG15 0DG

Tel: 0623-723112
Fax: 0623-723113

RAISING THE STANDARD

Aims at ‘ensuring that the staff you meet face to
face wear name badges' and ‘enabling you and
your visitors to find your way'.




RCGP COURSES . RCGP COURSES . RCGP COURSES. RCGP COURSES . RCGP COURSES . RCGP COURSES .
DATA HANDLING FOR MEDICAL AUDIT

Course Director: Dr Oliver Samuel
Course Tutors:  Dr Janet Peacock, Dr Lea MacDonald & Dr Steve Bruster
21/22 June & 2/3 October 1994

A two day course in the technical skills involved in collecting and digesting medical audit information. The course is
suitable for both interested general practitioners and their staff and for those working with Medical Audit Advisory
Groups. A practical approach will be taken throughout. The course will study how to design questionnaires, select suit-
able ways of analysing the information and will review how to present the results. It will include some basic computer
techniques - data entry and analysis, graphical presentation etc. The intention is to develop practical skills to help med-
ical auditors make valid observations about current clinical practice and to enable them to perceive, measure and
demonstrate the improving quality of their patients’ care. Because of the intensive nature of this course only 18 places are
available.

PGEA approved for two days under Service Management. The fee is £340.00

TEACHING THE MEDICAL AUDIT TEACHERS
Course Tutors:  Dr Oliver Samuel, Dr Bonnie Sibbald, Dr Paul Sackin & Dr David Clegg
13/14/15 June & 19/20/21 October 1994

A three day course in medical audit for those who teach it. The course is for 24 participants, all of whom will have some
experience of medical audit and are likely to be involved in teaching about it. The course is designed to present the subject
of medical audit and to examine three related topics: standard setting, the collection and analysis of data and the man-
agement of change within the practice while also considering how to present and teach these subjects to colleagues. Pre-
course work will involve some preparation and selected reading. On the course, subjects will be taught didactically,
analysed from the teaching viewpoint and worked with experientially using a range of exercises involving both small and
large groups.

PG%A? appI;oved for three days - one day each Service Management, Disease Management and Health Promotion and
Prevention of illness - or zero-rated Section 63 to enable Regional Advisers to sponsor tutors or trainers. The fee is £400.00

For further details please contact: RCGP Courses and Conferences on 071 823 9703 or Fax 071 225 3047

RCGP COURSES . RCGP COURSES . RCGP COURSES. RCGP COURSES . RCGP COURSES . RCGP COURSES .

THE MRCGP EXAMINATION
A Guide for Candidates and Teachers

BY RICHARD MOORE

The MRCGP examination is the only British examination
recognized by the General Medical Council, the governing
body of the medical profession, in relation to general practice
itself. Taken by up to 2000 candidates a year and now pos-
sessed by the majority of general practitioners in several parts of
the country, this has become the single most important profes-
sional qualification for medical generalists.

How to approach this important hurdle is a subject of great
thought for many doctors, and this book offers practical guide-

{ { lines not only on how to prepare for it but also how to tackle
a g Ulde fOf Candldates and teaCherS the papers and orals. This is a workbook for candidates and will
be of value to course organizers and vocational training
schemes.

As an experienced MRCGP examiner Richard Moore is well
placed to write this first book on the MRCGP examination to be
by Richard Moore FRCGP published by the College.

Price: £15.00 members
£16.50 non-members
ISBN: 0 85084 193 3

The MRCGP examination book is available from:

. RCGP Sales, 14 Princes Gate, Hyde Park,
Published by London SW7 1PU.
Tel: 071 823 9698 (or 071 225 3048, 24 hours,

T 7SI :
ROYAL COLLEGE OF GENERAL PRACTITIONERS Access and Visa orders only).
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COUNTING ON QUALITY - A MEDICAL AUDIT WORKBOOK
sy OLIVER SAMUEL, PAUL SACKIN anp BONNIE SIBBALD

Quality of care and how to measure performance in general practice have
long been the focus of debate. At one time quantity was thought to have
little to do with quality but with the development of general practice as a
discipline came the understanding that good practice can only be identi-
fied by producing the evidence- and this means counting.

P

With members of primary health care teams to support them and comput-
ers to do the analysis, general practitioners are now in a position to count
for the benefit of their patients and Counting on Quality, written by leading
a medical audit workbook workers in the field of medical audit, explains just how to do it.

Based on audit courses run by the College, the book includes useful exam-
ples, practical tutorial tasks, and ‘clear guidelines on data handling and
analysis. It is written in a clear, easy to read style and should appeal not

. . . . only to general practitioners and their trainees but to all members of pri-
by Oliver Samue/, Paul Sackin and Bonnie Sibbald mary health care teams, members of MAAGs, and all those who work with
them.

Price: £13.50
ISBN 085084 189 5
Counting on quality - a medical audit workbook is available from:

RCGP Sales, 14 Princes Gate, Hyde Park, London SW7 1PU. Tel: 071
823 9698 (or 071 225 3048, 24 hours, Access and Visa orders only).

TN/ 7N/ 73T D)
THE AUDIT PROGRAMME
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Cardiacare Limited

Cardiacare Limited, suppliers of ECG equipment
for over 20 years, offer a full range of ECG

Recorders and consumabiles.
Cardiacare

Astron Comp 1

Single Channel, 12 lead ECG Recorder. Manual,
Automatic and Synchro modes of operation
with the option to copy the last ECG taken if
required. Clear LED display of patients Heart
Rate plus other function messages. Operates
from the mains supply or from its own internal
Nickel Cadmium rechargeable batteries. Unit
comes complete with all accessories and
operating manual.

21 GEORGE ST., LONDON, WIH 5PE, Tel. 071 935 5446 Fax. 071 487 2590




DEPARTMENT OF GENERAL PRACTICE - UNIVERSITY OF WALES
COLLEGE OF MEDICINE (UWCM)

GENERAL PRACTICE INTRODUCTORY RESEARCH COURSE

Is the buzz missing from your day to day work in the practice?

With your experience in primary care would you challenge some of the things you learned in medical school or are even now
reading in the journals?

‘Why not think about organising a research project within your own practice?

UWCM in conjunction with the research committee of the Welsh Council of RCGP gives you the opportunity to acquire basic
research skills by attending a five day, residential, general practice-based, research course. This will cover aspects of epidemiology,
study design and the development of a research protocol from an unstructured idea. Venue will be decided in accordance with
geographical response, and could be in Mid-Wales. The introductory course will help prepare doctors to undertake practice-based
research.

The course will run from: 19th-23rd September 1994.
Cost of the course including accommodation will be approximately £250. PGEA will be sought.

GENERAL PRA( EARCH COURSE -  EADING TO THE DEGREE OF M.PHIL

In ADDITION to the above, the Department of General Practice UWCM gives the opportunity for a small number of doctors to
undertake a two year part time MPhil degree in general practice research. Unlike most MSc courses which entail several lengthy
modules away from the practice, this higher degree course is designed for research to be carried out in the participant’s own practice
and involves one day per month at the department in Cardiff. Personal and departmental support from individual tutors and members
of the Department of General Practice will be given, and a final dissertation presented for the thesis. Attendance at the five day
introductory course outlined above, or its equivalent, will be required.

Further details can be obtained from:
Dr Alan Jones, Senior Lecturer, Department of General Practice UWCM,
Llanedeyrn Health Centre, Llanedeyrn, Cardiff CF3 7PN.




"THE CONFERENCE
FOR PRACTICE MANAGERS
ABOUT PRACTICE MANAGERS"

2] '23 JUIy ]994 PRACTICE MANAGERS'
Birmingham

Managers at the forefront of general practice management
should not miss this conference -
the major event of the year for all practice managers.

800 delegates attended the First National Practice Managers’ Conference and Exhibition last
year; at least 1,000 delegates are expected to attend the Second National Practice Managers’
Conference and Exhibition this year.

The 1994 event is returning to the International Convention Centre in Birmingham to build on

last year's success. This year’s programme has been specifically designed to meet the needs
and requirements of general practice manager delegates. Speakers include Dr Johnny Browne,
GP, Carryduff; Eleanor Brown, Practice Development and Fundholding Manager, South London;
Bernie Naughton, Practice Manager, Luton and Mo Rillands, Chief Executive, Fundholding
Practice, Newcastle. The introduction of a full day of workshops will enable delegates to
participate and share first-hand experiences with their colleagues. Topics include: Developing
Contracting in Fundholding Practices - Consortia; Primary/Secondary Care Purchasing -
Managing the Partnership - Career Development and Training - Primary Care/Priority
Services Interface.

Delegates are encouraged to make their own presentations to their colleagues in the Practice
Manager Forum on Saturday 23 July.

FEES: £150 + VAT (IHSM Members) £175 + VAT (Non-members)

For further details contact the Conference Assistant, IHSM, 39 Chalton Street,
London NW1 1JD. Tel: 071-388 2626 Fax: 071-388 2386

"Where to meet the new decision makers in general practice"

A large exhibition of companies supplying products, technology and services to general practice
will run alongside the conference. Stand availability is currently at a premium. A wide range
of sponsorship opportunities is also available for commercial sector involvement.

Call Tina Hall, Business Coordinator on 071-388 2626.

This event is organised by the Institute of Health Services Management and Radcliffe
Medical Press Ltd with the support of Practice Manager.




The Conference Unit

For further details or to obtain programmes for any of the above conferences, please contact :
Philippa Weitz, The Conference Unit, Dept. of Mental Health Sciences, St. George's Hospital Medical School,
VCranmer Terrace, London SW17 ORE. Tel.: 081-672 9944 x 55534 Fax.: 081-784 7190

It did happen here:
SEXUAL ABUSE AND
LEARNING DISABILITY
Recognition and Action

Friday 8th June 1994
£85.00

A one day conference for all those
involved in counselling children and
adults with alearning disability who have
been sexually abused. Issues willinclude:
recognition and investigation of abuse.
The conference will highlight and clarify
issues discussed in the recent publication
"It Could Never Happen Here! The
prevention and treatment of sexual abuse
of adults with learning disabilities in
residential settings".

PRIMARY CARE CONFERENCE
COLLABORATION IN
CARE
Friday 17th June 1994
£85.00

This conference will address the following
themes:Continuity of Care will consider
the provision of care in primary health
care and how depression can play acentral
role in treatment enabling the client to
mature.

In Outcomes of Treatment Dr. Glenys
Parry from the Dept. of Health will present
the available evidence for counselling
and psychological therapy.

Prof. Sue McDaniel, Associate Professor
of Family Medicine at the University of
Rochester, USA will explore the
importance of family orientation in
primary medical care in Collaborative
Models of Care.

p1 hC
WORKING ACROSS
CULTURES
Catering for whose needs?
Is change needed?
Friday 7th October 1994
£85.00

Britain is increasingly a multi-racial and
multi-cultural society. The majority of health
care professionals who come into contact
with people from cultural and racial
minorities are white. They recognise that
health beliefs contribute to the response
patterns which may be shownby the sufferer
and his/her social network - an observation
which highlights the complexity of mental
health care across cultures.

The conference is designed for managers,
health care professionals and carers
interested in addressing the issues
surrounding the effects of race and culture
in assessment, diagnosis and treatment in
mental health care.

GD HOSPITAL COMMUNICATIONS SYSTEMS

HOW EFFICIENT IS PATIENT HANDLING
IN YOUR PRACTICE?

GD Call Forward Systems are ...

...designed for the particular requirement of your practice with
a view to maximising the efficiency of patient movement as
well as coping with the changing use of rooms from day to day.
The systems make provision for the increasingly important staff
attack alarm. This may also be integrated with the disabled
toilet and other alarms as required. An intercom from front
door or elsewhere may also be included. The system is as
robust as it is reliable with service back-up available at all

times. Installation is simple by either GD Engineering or your

existing

waiting

A Desk Unit

contractor.

Typical examples of a desk unit, a reception indicator and a

room indicator are shown.

Please contact us, without obligation.
We are at your service.

ENGINEERING (ILFORD) LTD

157 OREORD ROAD LONDON E17 SQU

TEL O81 509 M6

FA X 837 150

19 (31935



CLASSIFIED ADVERTISEMENTS

Classified Advertisements are welcomed and should be sent to: The Advertising Sales Executive, Royal College of General Practitioners, 14 Princes
Gate, Hyde Park, London SW7 1PU. Telephone: 071 - 581 3232. Fax: 071 - 225 3047. Copy must be received three weeks before the 1st of the
month of issue to ensure inclusion. Every effort will be made to include advertisements received after this date but publication cannot be guaranteed
and the advertisement may have to be held over to the following issue. The publisher will not be responsible for any error in the insertion of,
or omission to insert, any advertisement. The charge for space in this section is £12.00 per single column centimetre, plus £10.00 if a box number is
required, plus VAT at 17.5%. Fellows, Members and Associates of the Royal College of General Practitioners may claim a 10% reduction. Replies to
box numbers should be sent to the above address, with the box number on the envelope. The inclusion of an advertisement in this Journal
does not imply any recommendation and the Editor reserves the right of refuse, amend or withdraw any advertisement without explanation.
All recruitment advertisements in this section are open to both men and women.

COURSES OVERSEAS
UNIVERSITY OF LEEDS GENERAL PRACTICE SWAP, NEW ZEALAND

M.A. IN HEALTH CARE ETHICS I am a UK trained doctor with MRCGP in a well established
This course is designed to assist those who seek practice within a seven doctor partnership. A 1 in 6 on call roster.
to incorporate into their professional work a better Two hours to ski, ten minutes to beach, golf and mountains.
understanding of ethical problems in health care and Start August/September 1994. Prefer central to S.E. England for 6
the challenges these present. gomh& e M C Staniland. T Medical C
Study is participatory and guided by academics in ontact: L tantanc, lararua Veclcal Lentre,
philosophy, law and by health care professionals. PO Box 243, Leven, NZ. Tel: 06 368 0484 (Evening).

For further information contact: \

Ms. Jennifer Jackson, R £

Department of Philosophy, SR G

University of Leeds, LS2 9JT. s T A Turkish speaking GP, educated in Sweden is looking for an

Tel. No. (0532) 333262. Fax (0532) 333265 AFXS—iiP% opportunity to work among Turkish immigrants in London.
Contact: Dr Abbas Guzelsoy c/o Nystrom, S.Slevgr 166 S-90627
Umea Sweden.
Telephone: 090/181208

EDUCATION AND LEARNING

RECRUITMENT

% PASTES &

BOOK AND COURSES

GREENWICH - Retirement vacancy - First wave fund-

M RCG P DCH DRCOG holding and training practice of five partners in a purpose

built health centre on site with a District General Hospital.
Two practice nurses and full attached staff. Access to full
diagnostic investigations and computer link with the
hospital. The prospective new partner needs to be accredit-
ed for minor surgery, obstetrics, family planning and child
health surveillance and to hold the MRCGP qualification.
The vacancy will be for appointment as an assistant on 1st

Success in exams is vital for improving your career
prospects. To be sure of passing at your first attempt you
need to be well prepared. PasTest has 20 years specialist
experience in helping doctors to pass their exams and we
can help you to be successful.

Plenty of practice is vital. Our high quality books and July 1994 with a view to partnership commencing on 1st
courses will help you to obtain the maximum revision in the November 1994 and an agreement to reach parity in two
minimum of time by testing your knowledge and identifying years. Serious applicants will be sent a copy of the Practice
your weak subject areas in time for further study. Business Plan 1994 and further information about the
Start your revision now. Write or telephone us for full practice.

details, information is sent by return of post. ~ Applications with a CV should be sent to Mrs Janet Benford,

Practice Manager, The Vanbrugh Group Practice, Vanbrugh
PasTest Service, Dept. GP, Hill Health Centre, Vanbrugh Hill, Greenwich SE10 9HQ.
k Freepost, Knutsford, Cheshire WA16 7BR / /

Tel: 0565 - 755226

SCOTTISH HIGHLANDS. Part time assistant required, anaesthetic experience essential. Two man,
dispensing practice, in a most beautiful part of the country. Hours and salary negotiable.
Dr A Humphrey, FRCS, FRCGP Corriegorm, BROADFORD, Isle of Skye.
Phone: 0471-822460/515

British Journal of General Practice, April 1994 191



Take a fresh look at

Cardura

CARDURA

doxazosin

A first line antihypertensive
that can also lower cholesterol

ABBREVIATED PRESCRIBING INFORMATION FOR CARDURA®* (doxazosin): UK.

Presentation: White tablets ining d ylate to the equivalent of 1, 2 and 4mg
d in. Indicati First-line of hyp ion and may be used as the sole agent to
control blood in the majority of pati including those with asthma, diabetes mellitus,

gout and the elderly. Dosage: CARDURA is used in a once daily regimen. The initial dose is
1mg. Dosage may then be increased after 1 or 2 weeks of therapy to 2mg and thereafter, if

y, to 4mg. The majority of patients who respond to CARDURA will do so at a dose of
4mg or less. Dosage can be further increased, if necessary, to 8mg or the maximum recommended
dose of 16mg. Use in child Not ded. Contra-indicati Sensitivity to

* Trademark

CARDURA and related quinazolines. L ion. Use during y: CARDURA should
only be used during pregnancy when, in the opinion of the physician, p ial benefit igh
potential risk. Side-effects: Postural hypotension, rarely associated with fainting. Other reactions
include: dizzi vertigo, headache, fatigue, asthenia and oedema. Further information: In
shorr rerm studies, CARDURA produced a modest reduction in plasma total cholesterol and
LD' olesterol. Legal Category: POM. Basic NHS Cost: 1mg tablet (PL 57/0276) Calendar
pac 28, £10.56; 2mg tablet (PL 57/0277) Calendar pack of 28, £14.08; 4mg tablet (PL
57;  8) Calendar pack of 28, £17.60. Further information is available on request from
IN  TA®* Pharmaceuticals, A Division of Pfizer Limited, Sandwich, Kent CT13 9NJ

55962 Oct '93




