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has now recommended significant changes in the management
of cardiopulmonary arrest but their protocol for the manage-
ment of ventricular fibrillation is confusingly different from both
the new and the old guidelines.
The all too brief chapters on training may be helpful to district

health authority training officers and others charged with the
task of setting up courses. The authors' advice is practical and
includes details of course programmes, equipment, testing and
certification. Some useful multiple choice question papers are
provided although, of course, resuscitation skills are better
assessed by practical testing on manikins.

In summary, the training chapters are useful but, as a text
on the subject, the ABC of resuscitation edited by T R Evans
(London, British Medical Journal, 1990) or the Resuscitation
handbook by J F Baskett (London, Gower, 1989) are clearer and
more up to date.

JIM Cox
General practitioner, Caldbeck, Cumbria
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Over the last two decades, general practitioners have watched
in wonder as repeated reorganization of the management of
hospitals and health authorities has apparently led to a steady
deterioration in morale and services. On the basis of this
experience it is not surprising that the news that they were
themselves to be subjected to management and accountability

by the new family health services authorities was not greeted
with enthusiasm. The speed with which the new contract for
general practitioners was introduced and the creation of moun-
tains of paperwork has led at times to despair and desperation,
and most general practitioners develop an acute allergic response
to words like audit, quality, planning and monitoring.
As one suffering from such malaise, I took the short book

by Donald Irvine to read during a brief autumn holiday. Dr
lvine does)aot normally cofpete with my favourite authors for
reading M- vacation, but the pressures of the new contradt com-
pelled me towards this abnormal behaviour. Within 90 pages,
leaning heav'ily on the work of Donabedian, the author made
the dreaded words above seem both comprehensible and rele-
vant. He translated the worrying expression 'managing for quali-
ty' into a perfectly reasonable way for general practitioners to
decide what they are trying to do and devise ways of measuring
whether or not they achieve it. He spelt out the implications
of this for medical education and indicated ways to reduce
the disruptive tension and increase constructive working at
the interface between the doctors and the health service
authorities.

In such a short volume the author could not be expected to
resolve the difficulties of defining high quality general practi-
tioner care; the risk of measuring those things which are
measurable rather than those which are important; or identify-
ing resources for the new developments without sacrificing time
devoted to clinical care. As an antidote to the current widespread
unease in the profession and a contribution to constructive
discussion this work is recommended.

D C MORRELL
Wolfson professor of general practice,

Guys' and St Thomas's Hospitals, London

CLASSIFIED ADVERTISEMENTS

UNIVERSITY OF HONG KONG
Senior Physician in University Health Service

(Ref. 90/91-47)

Applications are invited for the post of Senior Physician in the
Upiversity Health Service, tenable from 15 August 1991. Applicants
should be registerable with the Medical Board of Hong Kong, have
a relevant postgraduate qualification and possess considerable
experience in university health or general practice. Experience in
administration and clinical training at undergraduate and
postgraduate levels is an advantage, as is the ability to
communicate in Cantonese.
In addition to clinical responsibility duties include assisting the
Director to organize, plan and maintain medical services for
members of the University.

Annual salary (superannuable) is on a 5-point scale: HK$547,140
- 621,480 (approx. £36,230 - £41,160; sterling equivalent as at
3 December 1990). Starting salary will depend on qualifications
and experience Atcurrent rates, salaries tax will not exceed 15%
of gross income. Housing at a charge of 7.5% of salary, children's
education allowances, leave, and medical benefits are provided.
Further particulars and application forms may be obtained from
Appointments (38833), Association of Commonwealth Univer-
sities, 36 Gordon Square, London WC1H OPF, U.K.; or from the
Appointments Unit, University of Hong Kong, Hong Kong (Fax
(852)-5592058; E-mail APPTUNIT@HKUVM.HKU.HK).
Closes 8 March 1991.

Refresher Course for General Practitioners - organised by
Birmingham Sub-faculty R.C.G.P on 20/21/22 March 1991.
PGEA approved. Full details from:

Centre Administrator, P.G.M.C.,
Good Hope General Hospital,
Sutton Coldfield,
West Midlands, B75 7RR
Tel: 021 378 2211 ext. 2625.

RCGP
Information The Centre aims to provide generalTecnform ion practitioners with experience and
Technology practical advice on computers and
Centre computer software. This can range

from specialized general practice
systems to general business applica-
tions. Some specialist systems are
maintained within the Centre and
demonstrations can be arranged upon
request. The Centre also organizes
monthly computer appreciation

courses which are open to general practitioners and their prac-
tice staff.

Information Technology Manager: Mike Hodgkinson, RCGP,
14 Princes Gate, London.SW7 1PU. Telephone 071-581 3232.
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