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an able educationist who teaches in the Manchester Business School. The techniques
of the solution of management problems are in many ways similar to those of patients'
problems. In each case information has to be gathered about people, various technologies
and sciences are involved and the identification of the problem is fundamental. The
business schools have much to teach the universities about teaching. We on our part
should be like the Chinese in their capacity to take the theories and concepts of others
and mould them to their own design and needs.

Laying the foundations for undergraduate teaching means not only preparing
syllabuses and programmes but preparing teachers. We, the latest recruits to profes-
sional medical teaching, are not yet confined by the inertia of establishment. Not
only must we learn our trade but much of what we do is in the nature of experiment.
We should be eager to learn our trade, glad to experiment prospectively and to evaluate
the results. Then we will have laid the firmest of foundations to produce him who will
help the harassed person.
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J AM a little worried about the title of my paper because if we merely set out to main-
tain anything in this world I feel sure that we are bound to fail. Those of you who

do any snipe shooting will know that the basic rule in that sport is to aim high. I am a great
believer in aiming high. And therefore I suggest that we should consider how to improve


