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MEASURING HEALTH

A review of quality of life measurements scales
A Bowling

Open University Press, Buckingham (1991) .
199 pages. Price £35.00 (h/b), £12.99 (p/b)

Health measurement and outcome measurement will be the new
technologies for general practice in the next decade. There is
already an extensive collection of conceptual works on the sub-
ject, and the author has chosen a different route with this book
by cataloguing over 50 general health status measures. This ap-
proach means that the work is not one which can be considered
easy to read. The short sections on conceptualizing quality of
life and health measurement are compact, providing an outline
which the reader new to the subject might find difficult to grasp.

Where Ann Bowling’s book does have:strength is in the
meticulous review of each of the measures, using a structured
format which provides opportunity for comparison. This has
required a considerable search of the literature, not least because
some of the measures do not stand up well to critique and the
author therefore needs to be sure of her ground. It is this critical
analysis which is most helpful to the reader who may be trying
to choose a measure for a particular purpose. By being prepared
to make a realistic assessment of the current evidence on aspects
such as content, reliability, and usefulness, the author has created
a valuable resource.

Health measurement is a complex process, not least because
the effect of health care has to be separated from the influence
of environment and lifestyle. Measuring health *wnll.,be a useful
reference for the mcrwsmg number of cli’l‘amians who are
interested in measuring the effect of their care fer* patients.

ALLEN HUTCHINSON

Programme director, Centre for Health Services Research,
University of Newcastle upon Tyne.

OBTAINING THE VIEWS OF USERS OF HEALTH
SERVICES

Shirley Mclver

King’s Fund, London (1991)

102 pages. Price £7.50

Recently a number of books have appeared on how to do patient
surveys, stimulated by the growing emphasis on the consumer’s
viewpoint. Mclver’s book has a broader purpose. It begins by
stressing the importance of being clear about the aim of get-
ting feedback from consumers. Mclver is sceptical about the
claims made for some measures of patient satisfaction; as alter-
natives she discusses just how much can be learnt from investiga-
tions into users’ experiences of particular aspects of service
delivery.

Mclver points out that different methods of mvestlgatlon pro-
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duce information of varying degrees of usefulness. For exam-
ple, a suggestion box in the surgery produces interesting ideas
for the practice to consider but gives no indication as to how
widely shared these views are. There is thoughtful discussion of
what may be considered as evidence of a need for action. A
survey produces information: what counts as evidence must be
agreed by those involved in delivering, managing and using the
service,

Readers are then given a broad plcture of what is mvo]ved
in surveying consumer opinion. However, this is not a textbook
of survey methods and nor does it claim to be. Those wantmg
to carry out a survey should look elsewhere for details of
methodology, and should seek adequate and appropriate help
The aftermath — what to do with the evidence collected — is
also con51dered Importance is placed on feeding back results,
not only to staff but to service users too.

Mclver thus includes a great deal of important material in
a readable book. It is relevant to anyone contemplating using
evidence other than their own guesses to find out about service
delivery. If digested properly it may help many survey projects
to produce useful and usable results.

RALPH LEAVEY
Research fellow, Centre for Primary Care Research,
University of Manchester

DAVIDSON’S PRINCIPLES AND PRACTICE OF
MEDICINE (16th edition)

R W Edwards and I A D Bouchier (eds)

Churchill Livingstone, Edinburgh (1991)

1024 pages. Price £19.50

In their preface the editors state their hope that Davidson’s prin-
ciples and practice of medicine ‘will continue to instruct and
stimulate undergraduates and postgraduates around the world’.
I fear this aspiration is the downfall of the book. It is probably
not possible for'a book which aims to instruct and stimulate
a clinical medical student, to also meet the learning needs of
an experienced géneral practitioner. Of all its potential audiences,
I suspect this book most adequately fulfils the requirements of
a medical student in-the early years of clinical studies.

Several preliminary chapters outline the major factors con-
tributing to disease, although socio-economlc factors are notably
absent from consideration. There i§ a chapter on psychiatry and
one on skin diseases: both are too brief for the student to avoid
having to supplement the information with more specific texts.
Many paediatric fopics are, likewise, given a cursory treatment
that allows the editors to claim comprehensiveness, but which
is insufficient for the medical student’s needs. Given the presence
of these chapters from other clinical disciplines, the omission
of any separate consideration of the special problems of the
elderly is surprising.

On the positive side, this edition is presented more clearly than
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earlier editions. There are many tables; illustrations, and infor-
“mation boxes, highlighting key" points, whlch afe g, useful
innovation.. “

For younger mcdlcal students this very radmonal book is
competent but unexciting; for genetal practitioners.this. would( :

not be a useful addition to the practice lihrai‘y DA

L - CoLIN wBRADLEY
lecturer Department of Generdl: Practice,
University of Manchester

SEXUAL ABUSE OF CHILDREN

Riley D (ed) (translated from the original by Jacqueline Rutgers)
Radcliffe Medical Press, Oxford (1991)

82 pages. Price £8.50

Sexual abuse of children originated in Zurich but has been suc-
cessfully translated and adapted for a British readership; a poig-
nant reminder that the sexual abuse of children is€fGss-cultural
and international.

News items continue to remind us of the occurrence of child
sexual abuse, but dispassionate yet authoritative accounts are
not readily available. However, this book, aimed at a general
readership yet highly relevant to general practltioners, is such
a source. It can be read in an hour, but includes a substantlal
annotated list of books, videos, leaflets, and helping agencnes,
whlch allow a reader to follow up a particular aspect. A unique
feature is the series of 13 cartoons which illustrate, in a'way words
could not, some of the emotional trauma felt by an abused child,
and some of the helpful responses.

By stepping back from the detail of cases and surveys, the
author has been able to create a coherent and sensitive account
of child sexual abuse, in chapters covering definitions and
incidence, the nature and results of trauma, secrecy, recognition
and primary intervention, subsequent investigations (without go-
ing into detail), and prevention.

The introduction states that this book is aimed at ‘anyone who
comes into contact with children and undertakes responsibility
for them’. I agree and regard it as especially useful for general
practitioners, school doctors, health visitors and practice nurses.

. PETER CAMPION
Senior lecturer in general practice, University of Liverpool

BREAST CANCER

Lesley Fallowfield with Andrew Clark
Routledge, London (1991)

135 pages. Price £20.00

Over the last few years there have been many volumes publish-
ed on cancer and terminal illness and it is refreshing to read one
that makes a concerted effort to be balanced in its outlook and
to avoid the all too common trap of inappropriate sentimentality.
Breast cancer is a relatively small volume, clearly printed on non-
reflective paper. However, its brevity is deceptive. The text is

. concentrated, with many references and thought-provoking
statements. Of particular value are the sections gently explor-
ing accepted dogma: reminding the reader that distress to part-
ner and family is all too often underestimated; re-examining the
causes of anxiety in patients with breast cancer; looking at the
effect of the phenomenon of recurrence; and finally dealing with
the role of the counsellor. .

The description of a patient’s perception of radiotherapy and
chemotherapy are essential reading for any practitioner. The
potential for professional counselling input at all stages of the
process from diagnosis, through treatment to death is usefully
explored. However, I would have liked to have seen the need for
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professnonally trgmed oounsellors, properly supervnsed and sup-
+more firmily emphasized.
.. This: boe‘kiprovldes thought-provoking readmg:for the health

care professnonai, and a plethora of references to help those who

wssh to gam a deeper ms:ght into the field.

i
:

ROB ”'PUGSLEY
General practmoner Grantham, meolnshxre

-'(ig I ".

- EPILEPSY: TOWARDS TOMORROW
“ J Griffin and M Wyles

Office of Health Economics, London (1991)
68 pages. Price £3.00

One must welcome any publication on epilepsy as this is a much
neglected subject. However, this particular publication has a
number of flaws. First, the anticipated audience and aims of
this booklet are unclear. Secondly, it is unbalanced; it quotes
impressive references directly from reputable medical journals
and textbooks but then references the less scientifically rigorous
medical press or the lay press. Thirdly, it is wordy: the same in-
formation could have been delivered in half of the text. Fifially,
it provides some incorrect information. For example, the annual
cost of vigabatrin per patient is higher than the £168 peér year
it quotes, as a cursory glance at the British natxonal formulary
will show.

However, it provides an extensive list of references, and gives
the first published estimate of the cost of epilepsy to the National
Health Service, and consequently to society, and this is in itself
extremely mterestmg

J W A S SANDER

Senior registrar, Chalfont Centre for Epilepsy,
Buckinghamshire.

RCGP

Scottish
. Council

PALLIATIVE CARE

The Royal College of General
Practitioners (Scottish Council) and
Cancer Relie_f Macmillan Fund

FACILITATORS
PROJECT

In addition to the national project already advertised, the Cancer Relief
Macmillan Fund are providing a grant to Scottish Council for the
establishment of a uniquely Scottish Palliative Care Facilitator post.
This additional grant has been made possible owing to generous
support from the Cancer Relief Macmillan Fund and the Scottish
Office Home and Health Department. The project seeks to enhance’ .
the continuity and quality of care for the person with an advanced
disease and their families by providing an experienced géneral
practitioner to work as a Facilitator with primary care teams to holpv '
mobilize existing professional skills. .

The grant provides the Faculty chosen with sufficient funding to allow
the Facilitator to devote up to 40 days (80 sessions) per annum for
two years to the project, plus an allowance to cover travelling
expenses, secretarial and administrative costs, and the costs of
setting up study days, seminars and: tutorials.

All Fatulties of the College in Scottand are being given the opportunity

' to administer the prdject in their area. The project is scheduled for
commencement in January 1992. Members or Fellows of the College -
with a specnal interest in palliative care who would be interested in
participating in the project, should contact their local Faculty Honorary
Secretary in the first instance. Further information and details about
the project, are available from Dr K Donaldson, Honorary Secretary,
Scottish Council, RCGP, 2 Hill Square, Edinburgh EH8 SDR. Closing
date for applications: 31 October 1991.
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