Strategic Principles
Information is person-based

Information comes from
operational systems

Information must be secure
Information needs to be shared

Information supports
management

Information enables busmess
objectives

Information focuses on health

Can we talk?

Information
Management
Group
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Getting All Together Better

Across the NHS, healthcare pro-

fessionals face unprecedented

challenges as new legislation
enables new demands, forges new

. relationships and creates new

organisations.

Whether involved in clinical
practice or management, you
need IT systems to help you pro-
vide better patient care in a cost-
effective and timely fashion.

Yet credible management infor-
mation can't rely on hastily con-
structed solutions - healthcare
applications must understand the
concerns, constraints and struc-
ture of the NHS. Only then do they
get to grips with the real issues
and enable the flexibility and
responsiveness you demand.

IMG Information Point

However, local choice has to be
balanced by the need for systems
to work together, across depart-
ments, across Trusts and across
the NHS as a whole. But who can
provide the right guidance?

IMG can. As part of the NHS
Executive, IMG is charged with
providing an NHS-wide strategy
for delivering effective healthcare
through better use of IT resources.
And because we've worked on
every type of project right across
the NHS, our unrivalled experience
means you can enjoy the best sys-
tems and help drive efficiency
through the NHS.

- Sharing information is not just a
strategy, it's an altogether better
way forward.

c/o Anglia and Oxford RHA, Union Lane, Chesterton, Cambridge CB4 IRF

Tel: 0223 375350 Fax: 0223 62274

NHS

Executive



THE EXPANDING WORLD
“"ZESTRIL"

OF

More Doctors are prescribing ‘Zestril’

for

Consult data sheet before prescribing.

‘ZESTRIL

USE: All grades of essential hypertension and renovascular
hypertension. Congestive heart failure (adjunctive therapy).
PRESENTATION: Tablets containing 2.5mg, 5mg, 10mg or
20mg lisinopril ("Zestril’).

DOSAGE AND ADMINISTRATION: Hypertension Adults
(including elderly): initially 2.5mg daily, a 2.5mg dose seldom
achieves a therapeutic response; adjust dose according to response.
Maintenance usually 10-20mg once daily. Maximum is 40mg
daily. Diuretic-treated patients — if possible stop diuretic 2-3 days
before starting “Zestril’. Resume diuretic later if desired.
Congestive beart failure Adults: initially 2.5mg daily under
close medical supervision (hospital initiation for severe or
unstable heart failure and other patients at higher risk),
increasing to 5-20mg once daily according to response.
Monitor blood pressure and renal function.

Renal impairment — May require lower maintenance dosage.
Children — Not recommended.

CONTRAINDICATIONS: Pregnancy. Hypersensitivity to
‘Zestril’. Patients with history of angioneurotic oedema to
previous ACE inhibitor therapy. Patients with aortic stenosis,
cor pulmonale or outflow tract obstruction.

PRECAUTIONS: Assessment of renal function is recommended.
Symptomatic hypotension may occur, particularly in volume
depleted patients .and congestive heart failure. Caution in

ZENECA

more patients

than

patients with ischaemic heart or cerebrovascular disease; renal
insufficiency; renovascular hypertension. Patients with a
history of angioedema may be at increased risk of angioedema
with an ACE inhibitor. Cough has been reported with ACE
inhibitors. Renal impairment (usually reversible) may occur in
some patients. Hypotension may occur during surgery or
anaesthesia. Caution in nursing mothers. No paediatric
experience. Afro-Caribbean patients may show reduced
therapeutic response. Symptomatic hypotension can be
minimised by discontinuing diuretic prior to ‘Zestril'.
Interaction with indomethacin and lithium. Potassium
supplements, potassium-sparing diuretics and potassium-
containing salt substitutes not recommended. Avoid
concomitant use with high-flux dialysis membranes.

SIDE EFFECTS: Hypotension, dizziness, headache, diarrhoea,
cough, nausea, fatigue. Less frequently, rash, asthenia. Rarely,
angioneurotic oedema and other hypersensitivity reactions,
myocardial infarction or cerebrovascular accident possibly
secondary to excessive hypotension in high risk patients,
palpitation, tachycardia, abdominal pain, dry mouth, hepatitis,
jaundice, mood alterations, mental confusion, urticaria,
diaphoresis, uraemia, oliguria/anuria, renal dysfunction, acute
renal failure, impotence, pancreatitis, haemolytic anaemia. A
symptom complex which may include fever, vasculitis,
myalgia, arthralgia/arthritis, positive ANA, elevated ESR,
eosinophilia, leukocytosis; rash, photosensitivity or other

s

ever before

dermatological manifestations may occur. Increases (usually
reversible) in' blood urea, serum creatinine, liver enzymes and
serum bilirubin. Decreases in haemoglobin and haematocrit
have occurred. Hyperkalaemia and neutropenia.

LEGAL CATEGORY: POM.

PRODUCT LICENCE NUMBERS AND BASIC NHS
COSTS: “Zestril’ 2.5mg (12619/0084) 7 tablets, £1.91; 28
tablets, £7.64; Smg (12619/0085) 28 tablets, £9.58; 10mg
(12619/0086) 28 tablets, £11.83; 20mg (12619/0087) 28
tablets, £13.38.

‘Zestril’ is a trademark.

Further information is available from: ZENECA Pharma,
King's Court, Water Lane, Wilmslow, Cheshire SK9 SAZ.

Zestril

lisinopril
Helping hypertensives retain
their Zest for Life

94/4040/H Issued Aug ‘94



12th International Symposium on the Psychotherapy of Schizophrenia

October 12th-16th 1997
LONDON

LIVING WITH PSYCHOSIS
THE HUMAN COST

A MAJOR INTERNATIONAL CONFERENCE .
ORGANISED BY THE ROYAL COLLEGE OF PSYCHIATRISTS AND 16
OTHER MENTAL HEALTH ORGANISATIONS

AT LONDON’S PREMIER CONFERENCE CENTRE

THE CONFERENCE WILL BRING TOGETHER THE WORLD’S EXPERTS IN
PSYCHOTHERAPY AND PSYCHOSOCIAL INTERVENTIONS FROM MANY
DISCIPLINES IN THE TREATMENT AND PREVENTION OF ONE OF
MANKIND’S GREATEST CHALLENGES.

COMMUNITY INTERVENTIONS
PSYCHOANALYSIS AND ITS APPLICATIONS
COGNITIVE/BEHAVIOURAL THERAPIES
FAMILY THERAPY
GROUP THERAPY
SUPPORTIVE AND PSYCHODYNAMIC THERAPIES
THERAPEUTIC COMMUNITY APPROACHES
INTEGRATED TREATMENTS COMBINING BIOLOGICAL AND
PSYCHOTHERAPEUTIC APPROACHES
FORENSIC PSYCHOTHERAPY
OTHER CREATIVE AND EXPRESSIVE THERAPIES
+
A SPECIFIC FOCUS ON CHILDREN AND ADOLESCENTS AT RISK
AND APPROACHES TO PREVENTION

For further information please contact:
Jean Wales,
Royal College of Psychiatrists,
17 Belgrave Square,
London SW1X 8PG.




CHILD
PROTECTION

FOR HEALTH VISITORS

A training resource

Helen Armstrong
on behalf of the Community
Education Development Centre

children from abuse. Because they work so

closely with families in their own homes and in
community settings, they are uniquely placed both to
prevent abuse through supporting parents and to
observe early danger signals when abuse does occur.
But to help them work effectively, health visitors need
carefully targeted training and support. It is this need
which Child Protection for Health Visitors aims to fulfil.
Containing activities which can be combined into
programmes of varying lengths to suit the training needs
and circumstances of particular groups, this resource
pack offers health visitors a way of developing their
skills that complements the interagency training which
they should already have received.

H ealth visitors have a vital part to play in protecting

November 1994 297x210mm 92 pages
ISBN 0 11 321810 9 Paperback £19.95

Published by HMSO Books for the Department of
Health and available from HMSO Bookshops,
Agents (see Yellow Pages: Booksellers)

and through all good booksellers.

Credit card orders -
Tel: 071-873 9090
Fax: 071-873 8200

Books

Med-Pharm 95

Olympia 2 London
11& 12 March 1995

A two day exhibition packed with
product and service information

Alongside a fully PGEA Accredited
conference with internationally
renowned speakers

Conference sessions
are as follows:

Mahagement of Common
Skin Disorders

Management of
Qhronic Pain

Management of Common
Gut Disorders

Management of Common
ENT Problems

Med-Pharm 95

For further information please contact’
the organisers:
Trades Exhibition Ltd, Fairfax House,
461-465 North End Road, London SW6 1NZ
Tel: 071-610 3001 Fax: 071-610 3566

Med-Pharm




6th Interscience World Conference
on Inflammation, Antirheumatics,

Analgesics, Immunomodulators 9 5
Palexpo, Geneva, Switzerland. 28-30 March

TOPICS
NEW MEDIATORS OF INFLAMMATION
NEW DRUGS IN RHEUMATOLOGY
NEW APPROACHES IN RHEUMATOID ARTHRITIS
PROGRESS IN OSTEOARTHRITIS THERAPY
PAIN CONTROL
IMMUNOMODULATORS
NEUROHORMONE CONTROL OF INFLAMMATORY REACTION
SIDE EFFECTS OF INFLAMMATORY DRUGS
RESULTS OF NEW CLINICALTRIALS IN RHEUMATOLOGY

Organizing Secretariat
6th INWIN
PO. Box 112
1218 Grand Saconnex (Geneva) Switzerland
Fax: 22/3002391




OCCASIONAL PAPER 61

Stress Management in
General Practice

ROYAL COLLEGE OF GENERAL PRACTITIONERS

Published by

The Royal College of General Practitioners

Stress Management in General Practice
Occasional Paper 61

Stress looms large in the profession's thinking at present:
stressed patients represent one of the largest groups of
problems facing general practitioners and doctors them-
selves are coming increasingly under pressure.

This Occasional Paper, the report of a multidisciplinary
working party of the College, chaired by Dr Michael
King, discusses the nature of stress and its links with
physical disease, offers practical advice on how to run a
stress management clinic, and reports the findings of a
study on doctors, work and stress.

Occasional Paper 61 is available from the Sales Office,
Royal College of General Practitioners, 14 Princes Gate,
Hyde Park, London SW7 1PU, price £9.00 including
postage. Tel: 0171 823 9698

For Access and Visa orders please phone 0171 225 3048,
24 hours.

Leighton Hospital N = = Victoria Infirmary
Middlewich Road, Crewe &  Winnington Hill, Northwich
Cheshire, CW1 4QJ - = Cheshire, CW8 1AW

Tel (0270) 255141 = = =  Tel (0606) 74331

Fax (0270) 587696 E—% Fax. (0606) 74331 ext 4020

The Mid Cheshire Hospitals Mid Cheshire Hospitals practising minimally invasive

Trust is a first wave Trust, falling
within the North West Regional
Health Authority. The Trust encompasses a full
range of acute services at Leighton Hospital,
Crewe, Victoria Infirmary, Northwich, together
with associated community services.

The opening of a dedicated Day Surgery Unit just
over 12 months ago has increased our throughput
(elective surgery day case percentage rate over
50%), and met with the satisfaction of patients.
Our Endoscopy Suite offers direct access to GPs
whilst the Hysteroscopy Unit provides a rapid
outpatient service.

Medical staff are at the forefront of clinical care;

(A trust within the NHS)

surgery (eg. laparoscopic
nephrectomies and laparoscopic
cholecystectomies) and using the latest medical
techniques such as lasers and interventional
radiology.

Both Leighton Hospital and Victoria Infirmary
are conveniently located for easy access from all
major routes and the M6 motorway. Located in
pleasant rural settings, ample parking space is
available at both sites.

For further information, a price list and a copy of
our Directory of Services, please contact the
Marketing Department on (0270) 612087.

- Healthcare you can Trust -




THE NUFFIELD ORTHOPAEDIC CENTRE
NHS TRUST

OXFORD
. - THE CENTRE OF ORTHOPAEDIC EXCELLENCE

The NOC is an internationally renowned hospital, consistently delivering a level of specialist care that can
rarely be rivalled.
© GENERAL AND SPECIALIST ORTHOPAEDIC SURGERY.
Specialist hand, spinal, upper and lower limb surgeons are on the staff.
© RHEUMATOLOGY AND METABOLIC BONE DISEASE. Speciality medical and surgical treatment
and rehabilitation.
© SERVICES FOR THE DISABLED. Artificial Limb Centre, wheelchair service and Orthotics Department
on site.
© 198 BEDS AND FOUR OPERATING THEATRES. 146 adult beds, 24 children’s beds (with parent
accommodation) and 28 private beds. Two of the operating theatres have clean air facilities.
© BOTH SECONDARY AND TERTIARY CARE. The NOC has the premier hospital academic department
in Europe and its senior nursing staff and paramedics are of the highest calibre, often being double or triply
qualified.
For further information please contact: Claire Foster

Marketing Manager

Nuffield Orthopaedic Centre

Windmill Road

HEADINGTON

Oxford OX3 7LD

Tel: 0865 227323 ,

THE NUFFIELD ORTHOPAEDIC CENTRE

UNITED KINGDOM COUNCIL FOR PSYCHOTHERAPY

Registered Charity No. 801936

The United Kingdom Council for Psychotherapy maintains professional standards for the
profession of psychotherapy within the United Kingdom. It aims to protect the public and to
safeguard good practice. It provides access to information about properly accredited
psychotherapists, who meet the training requirements of UKCP and who abide by its ethical
guidelines.

On 20th May 1993 the first National Register of Psychotherapists was launched and is now
published annually. There are now over 3,100 names on the Register nationwide. Copies of
the Register are available for £21.50. Listings of registered psychotherapists in a particular
geographical area are supplied free of charge.

The Council represents the majority of organisations of psychotherapy practitioners in
the United Kingdom. Over 70 Member Organisations are grouped together in autonomous
sections representing the different approaches to psychotherapy. Many of these organisa-
tions run accredited training courses. Further details are available on request.

UKCP, Regent’s College, Inner Circle, Regent’s Park, London NW1 4NS
Tel: 0171 487 7554 Fax: 0171 487 7554




‘An invaluable mine of information’

‘| think the information they
give is excellent’

Age Concern Fact sheets are now
available to General Practitioners ina
convenient Binder format. They give
clear explanations on a whole range
of subjects of interest to older people
and their families including:

¢ Finding help at home

~ The current range of 34
Fact sheets is contained in a

* Finding and paying for residential single ring binder.

and nursing home places Fact sheets are revised and
* Raising income from your home updated through the year and the
* Sheltered housing subscription service ensures that
* The council tax the information you give your
* Dental care in retirement patients is always current. This
* Help with incontinence service will really save you time.

Please detach and return this form to:- Pat Boon (Factsheets)
Age Concern England, Astral House, 1268 London Road, London SW16 4ER

A photocopy of this form is acceptable if you do not wish to cut up your Journal
et R e s R s s e R s

Order Form

# | would like to subscribe to the Age Concern Fact sheet service and enclose our
. cheque for £34 (cheques made payable to Age Concern England)

| understand | will receive a Ring Binder containing all 34 fact sheets and regular
revisions, additions and updates throughout the year.

I understand that the subscription fee is reduced in subsequent years to £15

BJGP1

.
R

~  Name:

" Job Title: Organisation:
2 Address:

2 Post Code: ; Telephone No
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RCGP Applications are now being

Research requested for grants for
Funding research in or relating to
general medical practice, for
consideration by the Scientific
Foundation Board. In addition
to its general fund the Board
also administers a number of
specific funds including the
Windebank Fund for research into diabetes.

The Scientific Foundation Board’s definition of
research is catholic and includes educational
research, observational as well as experimental
studies, and accepts the methodologies of
social science as valid. It is not in a position to
fund educational activities.

If the study involves any intervention or raises
issues of confidentiality, evidence of Local
Research Ethical Committee approval should be
provided as part of your application or justifica-
tion of why it is not necessary to obtain such
approval.

Studies which do not, in the opinion of the
Board, offer a reasonable chance of answering
the question posed will be rejected. It may
sometimes be useful to seek expert advice on
protocol design before submitting an applica-
tion.

Care should be taken to ensure that costs are
accurately forecast and that matters such as
inflation and salary increases are included.

The annual sum of money available is not large
by absolute standards and grant applications
for sums in excess of £5,000 are unlikely to be
considered.

Chairman'’s action can be taken between meet-
ings to approve grants of up to £1,000. This
may be particularly appropriate for applications
for funding of pilot studies.

Application forms are obtainable from the Clerk
to the Board at: The Scientific Foundation
Board, The Royal College of General
Practitioners, 14 Princes Gate, London SW7
1PU. The Board considers applications for fund-
ing 3 times a year, usually in January, May and
October. The closing date for applications is 8
weeks prior to the date of the meeting.
Information on precise closing dates can be
obtained by contacting the Clerk to the Board.
Any forms received after the closing date will,
unfortunately, be ineligible for consideration at
the meeting.

HEALTH CARE
SERVICE FOR
PRISONERS

HM PRISON SERVICE

HEAL'TH CARE

The Health Care of Prisoners is provided in 128
prisons in all areas of England and Wales. There
are 270 doctors working in the Health Care
Service for Prisoners with 140 full-time medical
officers but also 120 part-time medical officers who
are general practitioners.

All doctors joining the Service are expected to
undertake a programme of training in a way which
acknowledges the specialist nature of medical work
in prisons including the managerial responsibili-
ties, and which is to be matched by the
introduction of a Diploma in Prison Medicine.

All doctors working in the Health Care Service for
Prisoners are indemnified by the Service. All
necessary facilities and equipment is provided by
the Service.

At the present time there are vacancies for both
full-time and part-time posts in prisons in many
parts of England and Wales. Doctors interested in
hearing more about employment in the Service are
invited to write to or speak to Dr Robin Ilbert,
Directorate of Health Care, Cleland House, Page
Street, London SW1P 4LN telephone 0171 217
6550, fax 0171 217 6412.
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NATIONAL DEAF

COMMUNITY & SPECIALIST MENTAL HEALTH SERVICES

SERVICES

MENTAL HEALTH SERVICES IN SIGN LANGUAGE
DEAF ADULTS, CHILDREN & FAMILIES

Outpatient & Domiciliary Psychiatric Ward

School Consultation Homes, Flats and Day Care

Family Therapy Work and Domestic Rehabilitation
Adult Ward, Day Unit Care Homes Network Assessments and Court Reports

Skills, Cognitive & Language Assessments Consultation and Training

Group & Individual Psychotherapies & Counselling Family Therapy Clinic

Lectures & Training Mental iliness

Behavioural and Cognitive Therapies Personality and Behaviour problems
Drug Treatment Analytic Psychotherapy and Counselling

Consultant Psychiatrists: Adult: Dr Nick Kitson, Child & Adolescent: Dr Peter Hindley
National Deaf Services, Springfield Hospital, 61 Glenburnie Road, London SW17 7DJ
Tel: Adult: Tel: 081 682 6306 Children: Tel: 081 682 6925, Fax: 081 682 6461

National Spring Meeting
28-30 April 1995
Hosts - North West England Faculty

For further details contact: Halina Dawson, Faculty Managef and Conference
Organiser, RCGP - NW England Faculty, Wigan and Leigh Medical Institute,
162 Wigan Lane, Wigan WN1 2LA Tel: 0942 826400 Fax: 0942 826249




WONCA CONFERENCE - HONG KONG - JUNE 1995

There has been a great deal of interest in travel to Hong Kong for the WONCA Conference in June. Please
let us know if you require any assistance with your travel and accommodation for the conference. Also if
you are planning to add other trips to your visit to Hong Kong we can help.

PARIS WEEKEND

We are able to offer a 5% discount on all Paris weekends booked with THE PARIS TRAVEL SERVICE.
Please give us a call and we will send you a brochure.

CARIBBEAN SAILING HOLIDAYS

As announced previously we are able to arrange sailing holidays in the Caribbean on board the beautiful
yacht VALHALLA, a classic SWAN 55. Please call us for details.

We are happy to welcome two new travel consultants, Karl and Trevor, to join the Travel Club team Maria,
Tony and Alison.

Travel Club Tel: 0800 716 386 or 071 376 1801 Fax: 071 937 8043

New from the BMJ Publishing Group

DOCTORS, DILEMMAS, DECISIONS by Ben Essex

The first book on decision making in general practice, this invaluable guide will show
you how to analyse a wide range of problems and make decisions that are ethical,
cost effective, safe and acceptable.

@ Covers problems presenting in general practice, including clinical, social, and ethical
dilemmas, through to difficulties arising in practice organisation and employing staff.

@ Uses an easy to follow ‘rule of thumb’ approach.

@ Illustrated with over 200 real life cases.

Published November 1994 320 pages UK £22.95

Also available: CHANGE AND TEAMWORK IN PRIMARY CARE

Edited by Mike Pringle
EMPLOYING STAFF by Norman Ellis
“In a time of unprecedented and unrelenting change in

“ No practice in the country should be without it” British primary care this is a very welcome book.” Health

Journal of General Practice

Education Journal
Fifth edition published 1994 152 pages 1993 120 pages UK £7.95
UK £8.95
These books may be ordered from the RCGP Sales Office, BM
14 Princes Gate, Hyde Park, London SW7 1PU

TEL: 0171 823 9698 9.30 - 4.30 Coshing




ABORTION ADVICE AND HELP

PREGNANCY TESTING = EMERGENCY CONTRACEPTION VASECTOMY
CERVICAL SMEARS DONOR INSEMINATION  STERILISATION

11-13 Charlotte Street 15 Rosslyn Road
London East Twickenham
WI1P 1HD TW1 2AR

PREGNANCY ADVISORY
SERVICELE

(0171) 637 8962 (0181) 891 6833

25 years of service to women.
We care, we counsel, we’re confidential.
CONTACT VENITA PRITCHARD ON (0181) 891 3173 FOR FURTHER INFORMATION.

A NON-PROFIT MAKING REGISTERED CHARITY

All the information you need, whenever you need it.

St Mary’s NHS Trust is proud to announce the launch of a brand new
service for GPs. We’ve called our new service Careline. By ringing our
new number, you will be directly in contact with our Customer Services
Department.

Call GP CareLine FREE on:

i 5 5

Lines open Monday - Friday: 8.00am to 5.00pm

A team of seven highly trained Customer Services Coordinators will be waiting to give you answers on:

How to refer a patient

Outpatient appointments - confirming, cancelling and re-booking

Outpatient & inpatient waiting times

Clinical services and times

Diagnostic testing & ordering an x-ray

Specialist same-day services and ‘one-stop’ clinics

Rapid access to discharge information

Our consultants’ names, special interests, firms, wards and specialties

So if you are thinking of referring a patient, why don’t you give us a try first?

St Mary’s NHS Trust comprises: St Mary’s Hospital, Praed Street, London W2 INY; the Samaritan
Hospital for Women and the Western Eye Hospital, Marylebone Road, London NW1 5YE; and acute

services at St Charles Hospital, Ladbroke Grove London W10 6DZ.




RCGP COURSES, RCGP COURSES, ROGP COURSES, RGP COURSES, RGP COURSES., RCGP COURSES .

DEVELOPING YOUR TEAM
Course Director: Sally Irvine Course Leader: Hilary Haman
25/26 January 1995

This two day course, open to general practitioners and practice and health centre managers, will enable
participants to understand how teams are developed, what their purpose is and how they can be
sustained, as well as giving some practical experience of team building and team play. It is highly
participative with a great deal of small group work so that participants can share with each other problems
relating to operating within teams, as well as gaining experience of leadership and small group skills.

PGEA is being sought. The fee (inclusive of VAT) is £325.00 including lunch, refreshments and dinner on
the first evening.

PERFORMANCE APPRAISAL

Course Director: Sally Irvine Course Leader: Hilary Haman
16/17 February & 23/24 May 1995

A two day course open to general practitioners and practice and health centre managers. It aims to
provide an appreciation of performance appraisal, the opportunity to practise interviewing skills,
including role play and the use of video, and to develop a plan to allow participants to introduce a staff
appraisal scheme into their practice. This course is aimed at both newcomers to appraisal and those who
have experience of appraisal but wish to revisit the subject. It is a highly intensive course and therefore
limited to twelve participants only.

Two days PGEA under Service Management. The fee (inclusive of VAT) is £325.00 including lunch,
refreshments and dinner on the first evening.

EMPLOYMENT LAW AND MANAGING STAFF

Course Director: Sally Irvine Course Leader: Hilary Haman
3/4 May & 26/27 September 1995

The importance of managing staff effectively and the increase in new legislation and case law, arising
from UK statutes and European Directives, demands that practices have a firm foundation in employ-
ment law and are kept up to date on the latest legal developments. This 2 day course in personnel man-
agement focuses on motivating staff and employment law issues, including the Contract of Employment
and disciplinary issues. It is designed for members of the practice team whose responsibilities include
staff management and is run by Hilary Haman and Sally Irvine, who are experienced management con-
sultants in general practice and authors of the highly popular book “Making Sense of Personnel
Management”. The fee (inclusive of VAT) is £250.00 and includes lunch and refreshments and dinner on
the first evening. PGEA approval is being sought.

MRCGP COURSE
15-18 March 1995
Course Tutors: Dr Has Joshi, Dr Douglas Dare & Dr Geoff Morgan

This is an intensive course employing unique teaching methods to enable candidates to prepare for the
MRCGP examination. The first course of this kind enjoyed immense success and is particularly aimed at
candidates who have found or anticipate difficulties with the MRCGP examination in its present format.
It is also aimed at introducing candidates to the methods of assessment used in the written and oral
segments of the examination. Candidates are advised to apply early to avoid disappointment as
numbers are restricted. Course fee £450.00 (inclusive of VAT). PGEA applied for.

For further details please contact: RCGP Courses and Conferences on 0171-823-9703 or Fax: 0171 225 3047.

thGP COURSES . RCGP COURSES . RGP COURSES. ROGP COURSES . ROGP COURSES . RCGP COURSES .
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Balancing Dreams and Discipline

This book is about ensuring that those with the responsibility for finding and implementing better ways of delivering health
have the management tools and attitudes with which to achieve their goals, however humble or grand they may be. The
author Lady Sally Irvine, draws on experience of over seven years of providing management consultancy to practices.
Building on the general practitioner’s natural use of peer modelling and learning methods, it uniquely combines experience
of general management principles with considerable experience of the general practice context.

Price £13.50 (£14.85 non-members).

Essential Facts - Employment for GP’s

Just published, this is a loose-leaf information folder which is designed to meet the specific needs of general practitioners
responsible for the employment of staff. Areas include - what are the GMC guidelines relating to violence against GP’s and
what are the FHSA and Whitley Council rules of staff pay? This unique edition provides fast accessible answers to the kind of
employment legislation which GP’s have to deal with on a regular basis.

Published by Gee Publishing Ltd. Price £46.00 (£55.00 non-members).

Making Sense of Personnel Management

This is a book on how to get the best of your staff from recruitment to redundancy. The authors have introduced numerous
case studies in to the text which makes a potentially heavy subject both interesting and enjoyable.

Published by Radcliffe Medical Press. Price £12.50 plus £1.50 postage.

The New Practice Manager

‘The authors’ breadth of knowledge will be a great asset not only to practice staff, but to all employers looking for a more
efficient and effective practice management’

British Journal of General Practice (on the first edition).
Published by Radcliffe Medical Press. Price £13.50 plus £1.50 postage.

Employing Staff

Written specifically for general practitioners this brief guide provides information on employment law and includes the latest
developments regarding maternity leave, health and safety regulations, contract of employment and causes of concern such
as protecting staff from the risk of violence and ensuring confidentiality of patient records.

Published by BM] Publishing Group. Price £8.95.

All these publications are availabe from RCGP Sales Office, 14 Princes Gate, Hyde Park, London SW7 1PU.
Tel: 0171-823-9698. Fax: 0171-225-3047. Use our 24 hour answerphone service for Access and Visa orders: 0171-225-3048.

Occasional Paper 46

Examination for Membership of the Royal College of General Practitioners

Provides a comprehensive overview of the College’s examination, describing its developments, current state and future
trends. Includes sample questions and answers, MCQ, MEQ and CRQ.

Price £6.50 (£7.15 non-members).

The MRCGP Examination - A Guide for Candidates & Teachers

Written by an experienced College examiner, this first full length book from the College on its membership examination takes
candidates through the preparatory stages, describes how to approach the written papers and orals and offers sample
answers - all within the context of the history of the College and with a look into the future.

Price £15.00 (£16.50 non-members).

MRCGP Practice Exams

This practice guide to passing the MRCGP contains a complete MCQ Practice Examination of 360 questions in the new exam
format, together with two Modified Essay Question papers, sample Critical Reading Papers with two published papers to
work on, correct answers and detailed explanations. There is also advice on approaching the oral examinations with sections
on medical audit, consultation and a sample practice experience questionnaire.

Published by Pastest.
Price £12.75.

MCQ Practice Papers

Written by a current MRCGP Examiner this book contains advice on the new MCQ examination format and contains five
complete MCQ practice papers with 360 questions in each. The correct answers and detailed teaching notes are also available.
There is expert advice on successful examination technique, along with a comprehensive revision index for easy reference.
Published by Pastest.

Price £12.75.

All these publications are availabe from RCGP Sales Office, 14 Princes Gate, Hyde Park, London SW7 1PU.
Tel: 0171-823-9698. Fax: 0171-225-3047. Use our 24 hour answerphone service for Access and Visa orders: 0171-225-3048.




CLASSIFIED ADVERTISEMENTS

Classified Advertisements are welcomed and should be sent to: Maria Phantis, Royal College of General Practitioners, 14 Princes Gate,
Hyde Park, London SW7 1PU. Telephone: 0171 - 581 3232. Fax: 0171 - 225 3047. Copy must be received three weeks before the 1st of the
month of issue to ensure inclusion. Every effort will be made to include advertisements received after this date but publication cannot be guaranteed
and the advertisement may have to be held over to the following issue. The publisher will not be responsible for any error in the insertion of,
or omission to insert, any advertisement. The charge for space in this section is £12.00 per single column centimetre, plus £10.00 if a box number is
required, plus VAT at 17.5%. Fellows, Members and Associates of the Royal College of General Practitioners may claim a 10% reduction. Replies to
box numbers should be sent to the above address, with the box number on the envelope. The inclusion of an advertisement in this Journal
does not imply any recommendation and the Editor reserves the right to refuse, amend or withdraw any advertisement without explanation.
All recruitment advertisements in this section are open to both men and women.

EDUCATION

Royal College of Physicians of London

/Let us help you pass...

MRCGP DCH DRCOG DIPLOMA IN
_ GERIATRIC MEDICINE

Intensive Revision Courses )
MRCGP: London. April 8/9 or Manchester March 18/19 repeated Sept. ‘95
DCH: London December 3/4 & 10/11 repeated August ‘95

The Diploma in Geriatric Medicine is designed to give recognition of

DRCOG: London March 4/5 ‘95 or Manchester March 11/12 ‘95 competence in the provision of care for the elderly and is particularly

suitable for General Practitioner vocational trainees and Clinical

REVISION BOOKS BY RETURN OF POST!

Assistants. It is also suitable for aspiring candidates for any career post
in Geriatric Medicine, or in allied fields such as the Psychiatry of Old
Age, who wish to demonstrate their knowledge of the subject.

'Essential for a Successful Revision Plan”

MRCGP DCH DRCOG MRCOG
Money back If not fully satisfied

Contact us now for further details

PASTEST, DEPT GP, FREEPOST, KNUTSFORD, CHESHIRE WA16 7BR

TEL: 0565 755226 MEQ FAX: 0565 650264

The next examination will begin on 4th April 1995. Application
forms, together with the necessary documentation, must reach the
College by Friday, 24th February 1995.

Candidates must have held a post approved for professional training
in a department specialising in the care of the elderly, or have
had experience over a period of 2 years since Full Registration or

equivalent in which the care of the elderly formed a significant part.

Further details and an application form may be obtained from:
Chapelthorpe Surgery require a full time replacement
partner due to the retirement in June 1995 of the E . Offi
Senior Partner. Xaminations 1ce

Chapelthorpe is a pleasant semi rural area. The Royal College of Physicians of London
practice is housed in privately owned premises. It is 11 St Andrews Place

a 7 handed practice with an 11,000 list size. 14 staff Regent’s Park, London NW1 4LE
including 2 practice nurses. Non fundholding.
Training practice. Fully computerized. On call
commitment 1 in 5 weekends including Saturday
morning surgery and 1 mid week on call.

Closing date for applications is 28th February 1995.

Please apply marked for the attention of the Practice

Manager CV plus letter of introduction in own hand- 1‘1 L S Associates

- . n n :
writing with two references contacts to Human Resonrce Consuliants

Chapelthorpe Surgery, Hall Lane, Chapelthorpe,
Wakefield, West Yorkshire WF4 3JE.

Registered Charity No. 210508

We can help you with:

* Employment Law * Recruitment & Selection

* Contracts of Employment * Performance Appraisal

RING 0171 581 3232 * Training & Development * Redundancy &

Outplacement

TO PIACE YOUR ADVERT Foranjomat dilsvi::éﬁ)gi‘:;zr{o&A MIPD on 0181-202-3375
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RECRUITMENT

AUSTRALIA
RURAL DIVISIONS COORDINATING UNIT (RDCU) NSW
GENERAL PRACTITIONER
LOCUMS REQUIRED FOR RURAL NSW

6-12‘month positions exist for suitably qualified and experienced general
practitioners or senior general practice trainees to provide GP locum services
in rural NSW. UK practitioners who are eligible for temporary registration
according to the NSW Medical Board's criteria may apply.

AG&E resuscitation, paediatric, minor surgical/orthopedic experience is
desirable and applicants should hold a Diploma in Ob/Gyn and have at least
six months general practice experience.

Salary range from $100,000 (AUD)/annum, 4% superannuation, 4 weeks
annual holiday (or payment in lieu), accommodation and airconditioned
motor vehicle with expenses will be provided. Two weeks paid introduction to
the Australian Health System, payment of statuary fees (Medical Registration,
Medical Indemnity, Health Insurance). We also offer 50% of the return
economy airfare n completion of 6 months contract and 100% after 12
months. A good balance of country and coastal towns are arranged.
Applications including Curriculum Vitae, certified copies of registration etc
and names and addresses of two referees should be sent to:

Judy Harris
RDCU Locum Project Coordinator
Emergency Department
Dubbo Base Hospital
PO Box 739
Dubbo 2830 NSW
AUSTRALIA

Tel: 068 840 370 / 068 858 797 Fax: 068 818 006

7 Colaiste na

\ 5‘] hOllsconle Gallhmh

UNIVERSITY COLLEGE GALWAY

PROFESSORSHIP OF
GENERAL PRACTICE

The Goveming Body invites applications for the above full-

time post.

|1 The Professorship of General Practice is a new post and the

holder will contribute to the undergraduate and postgraduate

programmes of the Faculty of Medicine. The holder will have
responsibility for the care of a panel of patients under the

" General Medical Services scheme

(Western Health Board).

Closing date for receipt of applications is :
Friday, 27 January, 1995.
Further information may be obtained from :

The Registrar,

University College

Galway, Ireland.
Telephone enquiries: (091) 24411 Ext. 2121

(091) 750369 (Direct)
Fax No: (091) 24176

University College Galway is an equal opportunities employer.

|| Registrar

dependent
tipunal

sé e

Social Security Appeal Tribunal
Medical Assessors

The President of the Independent Tribunal
Service wishes to appoint a number of medical
practitioners to act as Medical Assessors to
advise Social Security Appeal Tribunals when
hearing appeals concerning Incapacity Benefit.

Appointments are open to medical practitioners
with at least 5 years post registration experience.
Applicants must not be employed either by the
Civil Service or by bodies involved in promoting
the interests of people with disabilities.

Social Security Appeal Tribunals sit in most
centres of population in England, Wales and
Scotland and it is envisaged that the sitting
commitment will average once per fortnight. It is
anticipated that sittings will commence in July
1995: a one-day basic training course on
Tribunal procedure for those selected will be
given in May/June 1995.

If interested please write for a fact sheet and
application form to:

The President’s Office
City Gate House,

39-45 Finsbury Square,
London, EC2A 1PX.

The Independent Tribunal Service operates Equal
Opportunity policies.
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COURSES

EUROPEAN CONFERENCE ON
REACCREDITATION AND RECERTIFICATION

24/25 March 1995
VENUE: Homerton College, Cambridge.

A European Conference on Reaccreditation and
Recertification is being organised in Cambridge, UK from
24/25 March 1995 by the European Academy of Teachers in
General Practice (EURACT) with the assistance of the
International Committee of the RCGP and the East Anglian
Faculty of the RCGP.

This subject is becoming extremely important in all coun-
tries. The conference will provide a forum for consideration
of the academic and educational issues involved in recertifi-
cation and reaccreditation. The programme will be in the
format of keynote speeches and interactive workshops.
Delegate fees (inclusive of VAT) £105.00 for EURACT
Members or £120.00 for non-EURACT Members. PGEA
applied for.

For further details and an application form please contact:
RCGP Courses, 14 Princes Gate, Hyde Park, London SW7
1PU. Tel: 0171 823 9703 or Fax: 0171 225 3047.

MINOR SURGERY FOR GENERAL PRACTITIONERS
TRAINERS COURSES

2 and 3 March 1995

Following the tremendous success of the recent pilot pro-
ject, the Royal College of General Practitioners is keen to
recruit and train tutors for its programme of nationwide
Minor Surgery courses using highly sophisticated simulated
tissue, to be run in 1995.

Applicants should have an interest in teaching and extensive
experience in a wide range of relevant procedures and be
actively engaged in minor surgery themselves.

Two one-day tutor training courses will be run by Dr Roger
Kneebone, the organiser of the pilot courses, at the RCGP
on Thursday 2nd and Friday 3rd March 1995.

The course fee will be £323.00 (inclusive of VAT). PGEA
applied for.

Applicants will be selected on the basis of information
provided in their application form. For further details and an
application form please contact: RCGP Courses, 14 Princes
Gate, Hyde Park, London SW7 1PU. Tel: 0171 823 9703 or
Fax: 0171 225 3047.

- Keys to expressing ideas clearly and effectively

One day course in Effective Writing

Following the success of a pilot course last autumn, a series of Better Writing Workshops will be held around the country this
year. The first is scheduled for 28 February 1995 at the Royal College of General Practitioners in central London.
This practical course has been developed to help GPs and their teams improve their written communication skills. With empha-
sis on participation and exercises, plus attention to individual needs, each workshop will include:
- Overcoming inhibitions to writing; mastering procrastination

- How to compose cohesive, readable articles, reports and brochures

COURSE FEES:
GPs & non-Association of Managers in General Practice. members £90 (AMGP members £80)
(includes background materials and light refreshments) PGEA APPROVAL SOUGHT
Better Writing Workshops are lead by Susan Kerr, BA, author, freelance health writer and qualified adult teacher and
by Dr Richard Maxwell, MA FRCGP, a published practising GP with an interest in communication skills.
Further information, dates and venues from:
Dr Richard Maxwell, Lodgeside Surgery, 22 Lodgeside Avenue, Kingswood, Bristol BS15 1NH.Tel: 0272 615666. Fax: 0272 476854
Application closing date for first 1995 workshop: 10th February

- Matching writing styles to outlets

Order your new RCGP binder now
for 1995 Journals.

Available in royal blue with gold lettering,
holds 12 Journals, easy to use.

Ring the RCGP Sales Office on
0171-823-9698 to place your order.

WESTGATE-ON-SEA

Full time partner required by busy friendly practice of six
principals, located on the Kent coast. We are a fully com-
puterised, training practice, due to go fifth wave fundhold-
ing. Eligibility for obstetrics. C.H.S. and minor surgery
desirable. Post available from 1st January 1995. Letter and
CV to Dr David Meakin, 60 Westgate Bay Avenue,
Westgate-On-Sea, Kent CT8 8SN. Fax no: 0843
835279. Practice profile will be sent to those shortlisted.
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14 Princes Gate
Hyde Park, London
SW7 1PU
Tel: 0171-823-9698
Fax: 0171-225-3047

NEW GIFTS FROM THE SALES OFFICE
Glassware

Heavy based 100z Tumbler
College crest engraved £6.50

Lead Crystal Square Spirit Decanter
College crest and RCGP lettering engraved £32.50

Twist-Stem Champagne Flute
College crest engraved £9.99

Lead Crystal Round Paperweight
College crest and RCGP lettering engraved £11.99

Clicnaware

Large Round Trinket Box

Blue College crest imprinted by ceramic transfer £11.99
Bud Vase

Blue College crest imprinted by ceramic transfer £9.99

Straight Bone China Mug
Blue College crest imprinted by ceramic transfer £6.99

All prices shown are per item and include VAT.

All orders are supplied in blue card boxes which are included in the price. We do provide a gift
wrapping service, please ask for details.

Orders are usually for collection from the College only. We can, however on special request send
orders to a delivery address in the UK at an additional charge of £4.50.




REMEMBER

R OF FELDENE

Don’t forget'th convenience
of FELDENE MELT"

Feldene

piroxicam

MELTS IN THE MOUTH FOR POWER IN THE JOINTS

PRESCRIBING INFORMATION FOR FELDENE MELT* (PIROXICAM): UK. Indications:

: Significant renal, hepatic or cardiac insufficiency. Patients with phenylketonuria -

Adults: Rheumatoid arthritis, osteoarthritis, ankylosing spondylitis, acute gout and acute
musculoskeletal disorders. Elderly: As with other NSAIDs, elderly patients should be closely
supervised. Children: FELDENE MELT is not recommended in children. For treatment of juvenile
chronic arthritis (Still's disease) please see oral data sheet. Dosage: Rheumatoid arthritis,
osteoarthritis and ankylosing spondylitis - normal starting and maintenance dosage 20mg once
daily. Long-term use of 30mg daily or more carries an increased risk of gastro-intestinal side-effects.
Acute gout - 40mg daily in single or divided doses for up to 7 days. Acute musculoskeletal disorders -
40mg daily, in single or divided doses, for the first 2 days, 20mg daily for the remainder of the 7 to
14 days’ treatment. Contra-indications: Active peptic ulceration or history of recurrent ulceration.
Hypersensitivity to FELDENE, aspirin or other NSAIDs. Warnings: Pregnancy, lactation.

42537

“*Trade Mark

each FELDENE MELT tablet contains 0.14mg phenylalanine. Drug Interactions: Monitor
patients on concurrent anticoagulants, lithium or diuretic therapy. Concurrent use of aspirin or
other NSAIDs is not advised. Side-Effects: Gastro-intestinal symptoms; if peptic ulceration or
gastro—mtestmal bleedmg occurs withdraw FELDENE. Oedema, mainly ankle. Skin rashes. CNS
effects, including headaches and dizzi Rare cases of renal and hepatic abnormalities have been

1 reactions including thrombocytopenia and ia and hypersensitivity

reported. F tolog

reactions such as bronchospasm and anaphylaxis have been reported
Dec’93

very rarely. Legal Category: POM. Package Quantities and Basic NHS
Cost: FELDENE MELT tablets 20mg, pack of 28, £9.83 (PL 0057/0352).
Further information on request. Pfizer Limited, Sandwich, Kent.



