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SUMMARY
Background. Summative assessment of general practice
trainees will be introduced across the UK for trainees com-
pleting vocational training after 1 September 1996.
Aims. A study was set up to assess the reliability of the
consulting skills assessment which will be used to develop
audit and factual knowledge testing as summative assess-
ment tools and to determine the probable impact of the
system on the numbers of trainees identified as not yet
competent for independent practice.
Method. Videotaped consultations, an audit project, a train-
er's report and a multiple-choice paper were evaluated for
359 trainees in the West of Scotland completing their train-
ing between 31 July 1993 and 31 July 1995.
Results. A total of 77 trainees (22%) were identified as
being potentially of doubtful competence and 17 (5%) were
adjudged to be as yet incompetent for independent prac-
tice. Videotaped consultation produced the highest pickup
rate (14) followed by trainer's judgement (3). Subsequent
analysis of the video tapes identified one trainee who
should have been picked up by this method but was not.
Conclusion. The videotape instrument reliably identified
the non-competent trainees. Audit and factual knowledge
tests have a distinct role in summative assessment. The
proportion of trainees being refused certificates by this
assessment is likely to increase considerably but will still
represent only about 5% of all trainees.
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Introduction
THE Joint Committee for Postgraduate Training in General

Practice has stated that a system of summative assessment of
vocational trainees will apply to all general practitioner trainees
completing their training after September 1996.' The reasons

given for this decision were that the public have a right to expect
all general practitioners to be competent to practice, and that
there is evidence (although only anecdotal) that the competence
of some newly qualified general practitioners is doubtful. The
components chosen to form the assessment process in the West
of Scotland region have already been described:2 a multiple-
choice paper, an assessment of videotaped consultations, an audit
project and the trainer's judgement. The video assessment instru-
ment has been selected by the UK regional advisers for use on a

national basis.3
Trainees who do not reach a satisfactory standard in any of the

four components are initially the subject of a review involving
the regional adviser, the associate adviser (the equivalent of the

course organizer in England) and the trainer. Thereafter, if con-
cern persists regarding a trainee's competence, he or she is
referred for further review to two assessors, who make recom-
mendations as to whether a further period of training is required.
When the system becomes nationwide, this extra pair of asses-
sors will be taken from a national panel of trained assessors. In
the UK system, the multiple-choice (true/false) paper will not
lead to a referral process but will produce a pass or fail result.
An initial pilot study assessed the reliability and feasibility of

videotaped consultations and described an instrument for assist-
ing assessors in judging trainee competence.4 This paper
describes a full-scale study in which all trainees completing their
trainee year between 31 July 1993 and 31 July 1995 participated.
The decision conceming whether to issue a certificate of satisfac-
tory completion remained the prerogative of the trainers but the
decision was expected to be guided by the results of summative
assessment.
The aims of this study were to assess further the reliability of

the video assessment process, to determine the role of the audit
project and multiple-choice paper, and to obtain an idea of the
impact of the system on the numbers of trainees requiring further
training.

Method
The general practice component of training was completed by
359 trainees during the study period. All of the trainees partici-
pated in the study, 343 taking part in all components.

Trainer's judgement ofcompetence
All trainers were asked to complete a statement giving their
judgement on the competence of the trainees under their tutelage.
Trainers of the first group of trainees assessed (those who fin-
ished the course in July 1993) were offered a choice of three
statements to make about the trainees:

(1) The trainee is competent to carry out the work of general
practice

(2) The trainee is of doubtful competence
(3) The trainee is not competent and will require further

training.

If a response of (2) or (3) was given, the trainer was asked to
give details of their concems.

For later batches of trainees, the trainer's statement was modi-
fied as shown in Table 1. This revised version was developed at
a workshop run by one of the authors (LMC) involving trainers
from Nottinghamshire and was circulated to all trainers in the
West of Scotland region with a request for comment. All trainers
found the form acceptable and suggested no major changes.

Multiple-choice paper
Each trainee sat a multiple-choice paper, without negative mark-
ing. A pass mark was derived using the Angof technique5 as fol-
lows. A group of experienced general practitioner principals
analysed the paper question by question, and for each question,
produced a figure for the percentage of trainees whom they
would expect to answer the question correctly. By this means, a
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Table 1. Revised form for trainer's judgement component of
assessment of competence of trainees.

Clinical'competence: Do you have any doubts about your trai-
ness competence to perfrom unsupervised general practice?

Yes/No
Professionalism: Does that trainee behave responsibly with
regard to the areas of confidentiality, continuing education, and
relationships with colleagues, staff and patients?

Yes/No/Doubtful
Reliability: Does the trainee behave in a responsible manner with
regard to duties within the practice such as surgeries and home
visits? Yes/No/Doubtful
Personal organization: Do you think the trainee will be able to
cope with the organizational difficulties of general practice, par-
ticularly time management? Yes/No/Doubtful
Other areas: Are there any other areas in which you have doubts
about the trainee's fitness for independent practice?

Yes/No/Doubtful
If yes, please specify.

minimum acceptable overall score was determined. Any candi-
date scoring more than one standard error below this score was
entered into the referral process. The purpose behind this appar-
ently complex system was to avoid rank ordering, which would
result in failure of a predetermined percentage, and thus, run
counter to one of the basic principles of summative assessment:
that it should be possible for every trainee to pass the assessment
process.

Audit
All audits were reviewed by two individuals with audit experi-
ence. The criteria used were:

* The aim of the audit should be clear
* The criteria and standards should be clear
* The measurements should be repeatable
* The cycle should be completed if possible
* The audit should be of educational value
* Appropriate proposals for change should be put for-

ward.

If an audit satisfied these criteria, it was deemed to be accept-
able; if not, the trainee was asked to modify and re-submit the
audit. The criteria used are those widely agreed in the literature
on audit.6 Evidence of change brought about by the audit was not
required, since instituting change was outwith the trainee's con-
trol.

Videotape assessment
The criteria used2 and the reliability of the instrument4 have been
discussed elsewhere, but in summary, each trainee was assessed
by two assessors working independently. If either assessor rated
the trainee as 'unsatisfactory' or 'of doubtful competence', the
trainee was entered into the referral process.
Our previous work suggested4 that this process would identify

95% of those trainees with inadequate consulting competence,
while also identifying a total of 20% where further assessment
would indicate that the majority were competent, i.e. the antici-
pated sensitivity of the process was 95% with 80% specificty.
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Results
Trainer judgement
Trainers' reports were received for 359 trainees, three of whom
were rated as unacceptable.

Multiple-choice papers
Out of the 359 trainees, 358 completed these papers between
March 1993 and May 1995. For geographical reasons, the miss-
ing trainee had attended a different region for the day-release
course and consequently missed the opportunity to sit the paper.
As the summative assessment process developed, multiple-
choice papers were chosen from three different sources:

* those sitting the paper in May 1993, December 1993
and December 1994 (145 trainees) took a multiple-
choice paper developed within the region

* all trainees in the West of Scofland region in the last 6
months of their course sitting in May 1994 took the
paper set by the Royal College of General Practitioners,
as part of a joint initiative, including those not taking
the MRCGP examination

* trainees sitting the examination in March 1995 took a
paper based on the question bank of the fellowship
examination of the Royal Australian College of General
Practitioners.

The third paper was taken by over 800 trainees around the UK as
part of a nationwide study. The results for the trainees in the
West of Scotland region are given here but the data from all 800
were used for statistical analysis. The reasons for using a variety
of sources are discussed later.

Predetermined pass rates were 68% (RCGP), 70 (±3)% (local-
ly constructed paper) and 76 (±2)% (RACGP). None of the
trainees fell below the predetermined pass mark for the RCGP
paper. For the locally constructed paper, the mean score was
79.25%, with a standard deviation of 5.46. Five trainees scored
below 70%, with marks of 68, 69 (two trainees each) and 64%
(one trainee). This one trainee can be reliably identified as falling
below the pass mark (95% confidence). The mean score for the
RACGP paper was 75%, with a standard deviation of 4.23%. Out
of the trainees taking this paper, 57 fell below the pass mark and
20 outside the 95% confidence interval. The Alpha coefficient of
the locally written paper was calculated to be 0.76, and for the
paper based on the RACGP examination 0.72.

It was clear at this stage that the pass mark set for this third
paper produced a much higher fail rate than the others. In view
of the fact that more than half of the trainees taking this paper
failed to reach the pass mark, it was considered inappropriate to
use this pass mark- therefore, using the Hofstee technique,8 the
pass mark was adjusted to 70%, corresponding to the pass mark
in the earlier papers. Using this, no trainee fell below the 95%
confidence level.

Audit
A total of 345 audits were received, of which four were rated
unsatisfactory using the criteria listed. These trainees were given
feedback and invited to resubmit. None of the trainees were
failed as a result of the audit. In the first year of the study, 14
trainees did not submit an audit.

Videotape assessment
Videotapes were received from 358 trainees: one in the first year
of the study refused to submit a tape. Each videotape, of at least
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six consultations, was viewed independently by two assessors.
The assessors were asked to identify for further assessment those
trainees about whose clinical competence they had doubts. Full
details of this method are described in a previous paper.4 The
assessors rated 72 trainees as 'refer'. All of the non-referred
tapes were reviewed in an attempt to identify any missed refer-
rals and one was identified as such.
One trainee was identified as of dubious competence to prac-

tice by both the multiple-choice paper and the videotape analysis.

Overall results
There was some correlation among the four components, but
most of the trainees who were identified as of questionable com-
petence were picked up on only one component.
A total of 77 trainees (22%) were identified as being of poten-

tially doubtful competence and were entered into the next level
of the process (Table 2); however, 15 trainers exercised their
right to halt the process at this stage and issue pass certificates.
The three trainees referred by their trainers were refused certifi-
cates after discussion at regional level. The remaining 59 were
reviewed by the authors, and of these, 22 were referred to exter-
nal assessors, who concluded that 11 were of acceptable compe-
tence and 11 were not. In an attempt to evaluate the possible
results for the 15 trainees who did not continue to the next phase
of the process, the videotapes of those trainees where both video
assessors had felt that the trainee should be referred were exam-
ined. All of these tapes were screened by one of us (LMC) and
four tapes, which appeared to be of unacceptable standard, were
reviewed by 22 of the panel of assessors using a validated instru-
ment.4 The panel agreed that there was considerable doubt con-
cerning the competence of three of these trainees.
From these results, it appears that 17 trainees would have been

refused certificates if the results had been mandatory. However, as
stated above, the decision to issue a certificate remained the trian-
er's perorgative at this stage. This would represent 5% of trainees.
In fact, only seven trainees were refused certificates (three as
result of the videotape, three as a result of the trainer's report, and
one as assessed by both video and multiple-choice test). The other
10 trainees were issued certificates by their trainers.

Discussion
Although not all of the trainees took part in the whole process,
more than 95% completed all components. No hard data are
available on the non-responders but all received certificates of
satisfactory completion. The external assessors agreed that there
was legitimate cause for further analysis of all of the trainees
referred to them. Analysis of the videotapes of the trainees who
were not referred identified one trainee of doubtful competence

Table 2. Overall results of summative assessment of 359
trainees.*

Assessment Number Number Number
component submitted referred unacceptable

Trainer's judgement 359 3 3
Audit 345 4 0
Video assessment 358 72 14
Multiple choice paper 358 1 1
Total number of trainees 77 17

*One trainee who failed the multiple-choice paper also failed the
video, two trainees who were referred as a result of the audit were
also referred by the video.
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who had been missed in the initial assessment.
Although there was some correlation among the four compo-

nents they clearly identified different problems:

* the trainer's report identified trainees who were disor-
ganized, unreliable or unable to work at an acceptable
pace

* the videotape picked up problems in communication
and patient management skills

* the audit identified trainees who could not grasp the
concepts of carrying out quality assurance or who were
unable to describe it

* the multiple-choice paper pointed out deficiencies in
knowledge.

Individual components
Multiple-choice test. The first two multiple-choice papers used in
the assessment produced a small number of unsatisfactory
scores. If the scores within one standard error of the pass mark
are excluded, the performance of only one trainee was unaccept-
able. It is planned to further modify this paper by introducing a
larger number of problem-solving and decision-making tests. By
setting the pass mark using the Angof technique, a low or non-
existent failure rate was obtained on two occasions, and on a
third occasion, using a panel of experienced regional and associ-
ate advisers, it produced a minimum acceptable mark which
tumed out to be higher than the mean mark obtained by the can-
didates. A refinement of this technique- the Hofstee process-
may be the best way forward. In this situation, the panel, as well
as performing the Angof assessment, decides acceptable maxi-
mum failure rates. This system could be construed as a return to
peer referencing but it is important to try to retain the possibility
that all candidates could pass. It would be simple to fail the bot-
tom 5% or so but this would be unfair, at least in theory, and
probably politically unacceptable. It is perfectly possible to
envisage a cohort of trainees in which every individual was of
acceptable competence. Therefore, a system for assessment of
minimum competence must be able to deal with such a situation.
The trainee subcommittee of the General Medical Services
Committee would certainly object to such an arbitary cut-off
point.

Audit. None of the audits submitted resulted in refusal of a cer-
tificate, although a number of trainees did not submit an audit
and some audits (even after resubmission) were still judged
unsatisfactory. However, it was considered at this stage that
refusal of a certificate would be unjustified until further valida-
tion had been performed.

Trainer's report. The trainer's judgement produced three refer-
rals for further assessment. The UK advisers intend to use a
trainer's report with considerably more questions than used in
this study. This will encourage the trainer to think more carefully
about the trainee's competence and may produce more referrals.

Videotape. The video component produced most referrals. As
discussed in earlier papers, it was anticipated that about 20% of
trainees would be referred and that 2-5% would cause serious
concern. This was confirmed in the full-scale study.
The relatively large number of trainees initially identified by

the video as unsatisfactory who were subsequently judged to be
satisfactory is unavoidable if the unsatisfactory doctors are to be
identified. As in many situations, an increase in specificity could
be achieved only by a reduction in sensitivity. It would be tempt-
ing to consider for referral only those trainees identified by both
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assessors; however, in one such case, the panel of assessors
agreed that the trainee's performance was in fact unsatisfactory.

Credibility ofsummative assessment
An important issue is the trainer's ability to overrule the findings
of the summative assessment process. Such assessment will
never be credible while the trainer retains the right to issue a cer-
tificate regardless of the results of the assessment. The unshake-
able belief of some trainers that their trainee was competent,
despite evidence to the contrary, was striking - it is interesting
that the trainer was unable to produce any objective evidence of
competence in any of these cases.
One of the major questions concerning summative assessment

is the opportunity cost, i.e. are the results worth the time and
money expended, or could resources be better used elsewhere? Is
it economical to devote significant time and resources to a
process which will result in relatively few trainees being refused
a certificate? A detailed analysis of the resource implications of
summative assessment (UK Conference of Regional Advisers,
unpublished data) has been carried out, but is outwith the scope
of this paper. For the video component, which is the most
resource-intensive, 2 h of assessor time is required per trainee for
initial assessment. The national panel would look at 10% of
trainee videotapes: one day's work for 40 assessors each year.

In this study, the assessment process resulted directly in seven
trainees being refused a certificate, four of whom had been
deemed acceptable by their trainers. A further 10 might have
been refused if the process had been mandatory. This is a consid-
erable increase on current numbers. How far we can extrapolate
these figures to the UK as a whole is unclear: it is possible that
the proportion of unsatisfactory trainees in the West of Scotland
region is different from that of the rest of the country but elucida-
tion of this will be possible only when other regions have taken
part in the process.

It has been argued that improving the system of formative
assessment would render summative assessment redundant.7
Although we agree with this in principle, the West of Scotland
results were obtained in the presence of an extensive and manda-
tory formative assessment programme.9

Conclusions
The West of Scotland summative assessment programme identi-
fied a number of trainees who were not competent to enter gener-
al practice. Most of the unsatisfactory trainees were identified by
observing their behaviour in consultation. When this assessment
process becomes mandatory, approximately 5% of trainees are
likely to be refused a certificate. This has resource implications
for further training of these doctors. The results of this study also
have considerable implications for patients, those involved in
training and government. Current vocational training regulations
must be altered for summative assessment to be effective.

References
1. Joint Committee for Postgraduate Training for General Practice.

Assessment working party report. London: Joint Committee for
Postgraduate Training for General Practice, 1993.

2. Campbell LM, Howie JGR, Murray TS. Summative assessment: a
pilot project in the West of Scotland. Br J Gen Pract 1993; 43:
430-434.

3. Chairman's statement, UK Conference of Regional Advisers,
Cambridge, 1994.

4. Campbell LM, Howie JGR, Murray TSM. The use of videotaped
consultations in the assessment of general practice trainees. Br J Gen
Pract 1995; 45: 137-141.

5. Livingstone SA, Zieky MJ. Passing scores. Princeton, NJ: Education
Testing Service, 1982

6. Irvine D, Irvine S (eds). Making sense ofaudit. Oxford: Radcliffe
Medical Press, 1991.

7. De Gruijter DNM. Compromise models for establishing examination
standards. J Educ Measurement 1985; 22: 263-266.

8. Banks I. English National Trainee Conference, 1994
9. Campbell LM, Murray TS. Trainee assessment - a regional survey.

Br J Gen Pract 1990; 40: 507-509.

Address for correspondence
Dr L M Campbell, Department of Postgraduate Medical Education,
University of Glasgow, Glasgow G12 8QQ.

Moving Forward f
The Guide to wij 2i
living with Spinal
Cord Injury
This dispensable V
guide is a must for
every practice. *i ! r 1
The guide containsi
essential information
on every aspect
of living with spinal
cord injury, including
excellent sections on body care, adapting your home, getting back to
work, transport and mobility. The information in this loose leaf manual,
which will be regularly updated, is based on the experiences of spinal
cord injured people and the text is enlivened by their frank and honest
testimonies.
Moving Forward is essential reading and reference materal for health
professionals and anyone coming into contact with paralysed people.
To order your copy either telephone the Publications Office on 0181
444 2121 (with your credit card to hand) or write to: Spinal Injuries
Association, 76 St James's Lane, London N10 3DF enclosing a
cheque for £25 plus £5.50 post and packing.

THE NATIONAL CO-ORDINATING
UNIT FOR CLINICAL AUDIT IN
FAMILY PLANNING
Are you working on a methodology in the following subjects?

*USER PARTICIPATION IN AUDIT
*NORPLANT USE
*CHLAMYDIA
*TEENAGE CONTRACEPTION
Have you audited (or considered auditing) in the above areas?
If so, we would like to hear from you.
For further details please write to: Dr Judy Murty,
Clinical Director, The National Co-ordinating Unit for
Clinical Audit in Family Planning, Postgraduate Medical
School, The University of Hull, Hull, HU6 7RX.
Tel: 01482 466051. Fax: 01482 466050
Still available:
Emergency Contraception Audit Kit £15.00 (inc p8&p)
(Please forward a cheque payable to The University ofHull or
request an invoice.)
Basic Kit available free on request.
Promoting excelnce in Education and Research

I THE
UNIVERSITY ;a-
OF HULL

414 British Journal of General Practice, July 1996


