
 
 

Supplementary Data 

 

Box S1. Flexible topic guide used for interviews. Questions in italics were added over 

the course of the study based on emerging themes. 

Background information 

• Tell me about your living arrangements and what you can normally manage day to 

day. 

• Does anyone help you at home? What do they assist with? 

• What is your usual level of health? How often would you normally go to your GP 

surgery and who do you see? 

 

Recent infection 

• Can you describe what happened you first started feeling unwell with your recent 

infection? 

o How had you been feeling? (Clarification about individual symptoms, 

including severity) 

o How long did you experience symptoms? 

• Why did you decide to seek help for your symptoms when you did? 

• How was your initial appointment made? 

• What happened at your first appointment? 

• What other contact with healthcare professionals did you have? (eg. referral, follow 

up appointments) 

• Did you have any tests carried out? What did you think these were for?  

• What was your diagnosis? What did you think about this?  

• What was your treatment? How did you feel about this?  

• Were you admitted into hospital or not? Why? How did you feel about this?  

• What things about your health care for this illness worked well and why?  



 
 

• What things about your health care for this illness did not work well and how could 

they be improved?  

• Do you have any advice for other people in your age group based on your recent 

experience of infection? 

 

Infection in general 

• In general, what do you consider to be the symptoms of an infection? 

o How would you know that an infection was serious? 

• How do you decide when you need help from a healthcare professional for an 

infection?  

• How do you access help from a healthcare professional?  

• Do you have a named healthcare professional to contact when you are ill?  

• How do you respond to the advice given by healthcare professional? 

• How do you feel about the idea of being admitted to hospital for an infection?  

o What are the advantages and disadvantages?  

• What do you think about the different places you can get treatment for infection 

(hospital, ambulatory care, home)? 

 

Questions for carers  

• What did you notice was different about your relative/friend/husband/wife when 

they had their recent illness?  

o Did you think that they had a serious illness? What made you think this?  

• What made you decide to seek help when you did? 

• What did the healthcare professional discuss with you?  

• Did you have any preferences in where your relative/friend/husband/wife was 

cared for? 

 



 
 

 


